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DEFINITIONS & CAUTIONARY NOTE 

Reserves: Our use of the term “reserves” in this presentation means SEC proved oil and gas reserves.  

Resources:  Our use of the term “resources” in this presentation includes quantities of oil and gas not yet classified as SEC proved oil and gas reserves.  Resources are 

consistent with the Society of Petroleum Engineers 2P and 2C definitions.  

Organic: Our use of the term Organic includes SEC proved oil and gas reserves excluding changes resulting from acquisitions, divestments and year-average pricing 

impact.  

Resources plays: our use of the term ‘resources plays’ refers to tight, shale and coal bed methane oil and gas acreage. 

The companies in which Royal Dutch Shell plc directly and indirectly owns investments are separate entities. In this presentation “Shell”, “Shell group” and “Royal Dutch 

Shell” are sometimes used for convenience where references are made to Royal Dutch Shell plc and its subsidiaries in general. Likewise, the words “we”, “us” and “our” are 

also used to refer to subsidiaries in general or to those who work for them. These expressions are also used where no useful purpose is served by identifying the particular 

company or companies. ‘‘Subsidiaries’’, “Shell subsidiaries” and “Shell companies” as used in this presentation refer to companies in which Royal Dutch Shell either directly 

or indirectly has control, by having either a majority of the voting rights or the right to exercise a controlling influence. The companies in which Shell has significant influence 

but not control are referred to as “associated companies” or “associates” and companies in which Shell has joint control are referred to as “jointly controlled entities”. In this 

presentation, associates and jointly controlled entities are also referred to as “equity-accounted investments”. The term “Shell interest” is used for convenience to indicate 

the direct and/or indirect (for example, through our 23% shareholding in Woodside Petroleum Ltd.) ownership interest held by Shell in a venture, partnership or company, 

after exclusion of all third-party interest.  

This presentation contains forward-looking statements concerning the financial condition, results of operations and businesses of Royal Dutch Shell. All statements other 

than statements of historical fact are, or may be deemed to be, forward-looking statements. Forward-looking statements are statements of future expectations that are 

based on management’s current expectations and assumptions and involve known and unknown risks and uncertainties that could cause actual results, performance or 

events to differ materially from those expressed or implied in these statements. Forward-looking statements include, among other things, statements concerning the 

potential exposure of Royal Dutch Shell to market risks and statements expressing management’s expectations, beliefs, estimates, forecasts, projections and assumptions. 

These forward-looking statements are identified by their use of terms and phrases such as ‘‘anticipate’’, ‘‘believe’’, ‘‘could’’, ‘‘estimate’’, ‘‘expect’’, ‘‘intend’’, ‘‘may’’, ‘‘plan’’, 

‘‘objectives’’, ‘‘outlook’’, ‘‘probably’’, ‘‘project’’, ‘‘will’’, ‘‘seek’’, ‘‘target’’, ‘‘risks’’, ‘‘goals’’, ‘‘should’’ and similar terms and phrases. There are a number of factors that could 

affect the future operations of Royal Dutch Shell and could cause those results to differ materially from those expressed in the forward-looking statements included in this 

presentation, including (without limitation): (a) price fluctuations in crude oil and natural gas; (b) changes in demand for Shell’s products; (c) currency fluctuations; (d) drilling 

and production results; (e) reserves estimates; (f) loss of market share and industry competition; (g) environmental and physical risks; (h) risks associated with the 

identification of suitable potential acquisition properties and targets, and successful negotiation and completion of such transactions; (i) the risk of doing business in 

developing countries and countries subject to international sanctions; (j) legislative, fiscal and regulatory developments including potential litigation and regulatory measures 

as a result of climate changes; (k) economic and financial market conditions in various countries and regions; (l) political risks, including the risks of expropriation and 

renegotiation of the terms of contracts with governmental entities, delays or advancements in the approval of projects and delays in the reimbursement for shared costs; 

and (m) changes in trading conditions. All forward-looking statements contained in this presentation are expressly qualified in their entirety by the cautionary statements 

contained or referred to in this section. Readers should not place undue reliance on forward-looking statements. Additional factors that may affect future results are 

contained in Royal Dutch Shell’s 20-F for the year ended 31 December, 2014 (available at www.shell.com/investor and www.sec.gov ). These factors also should be 

considered by the reader.  Each forward-looking statement speaks only as of the date of this presentation, 14 July, 2015. Neither Royal Dutch Shell nor any of its 

subsidiaries undertake any obligation to publicly update or revise any forward-looking statement as a result of new information, future events or other information. In light of 

these risks, results could differ materially from those stated, implied or inferred from the forward-looking statements contained in this presentation. There can be no 

assurance that dividend payments will match or exceed those set out in this presentation in the future, or that they will be made at all. 

We use certain terms in this presentation, such as discovery potential, that the United States Securities and Exchange Commission (SEC) guidelines strictly prohibit us from 

including in filings with the SEC.  U.S. Investors are urged to consider closely the disclosure in our Form 20-F, File No 1-32575, available on the SEC website www.sec.gov. 

You can also obtain this form from the SEC by calling 1-800-SEC-0330. 
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Who is Shell 

Upstream International Upstream Americas Downstream Projects & Technology 
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Profile 
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We are active in more than 90 countries 

 

Worldwide, we have 93,000 full-time  

employees 

 

We use over 450,000 contractors 

 

Our fuel retail network has around 43,000  

service stations 

 

In a year, we sell 45 billion gallons of fuel 
to  

our customers 

 

 



Delivering 

Products 

Building projects 

Our people Local 

Communities 

Why is Road Safety Important for Shell? 
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1.1 Billion kilometers per 

year 

 

75 times round the world      

each day…. 



Road transport fatalities per 100,000 population* 

38.1 

33.7 

31.9 

31.5 

25.0 

24.8 

22.9 

21.9 

20.5 

18.9 

18.6 

17.4 

14.0 

13.5 

13.2 

12.6 

12.0 

11.4 

6.8 

6.1 

3.9 

3.7 

3.0 

Thailand

Nigeria

South Africa

Iraq

Malaysia

Saudi Arabia

Jordan

Kazakhstan

China

India

Russia

Pakistan

Qatar

Ukraine

Egypt

Argentina

Turkey

USA

Canada

Australia

Netherlands

UK

Sweden

≤ 10 

10.1 - 20 

20.1 - 30 

≥ 30.1 

No data 

*World Health Organization estimates, 

2010 

We have road transport operations in challenging environments 



Shell Commitment and Policy on HSSE & SP 
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Shell’s Safety Journey: Goal Zero                       

Safety is always our top priority 

We aim for Goal Zero = zero fatalities 

and no incidents that harm people, or 

put our neighbors or facilities at risk. 

Supporting our Goal Zero journey 

and drive for a compliant safety 

culture: 

—Leadership at all levels  

—HSSE & SP Control Framework 

—12 Life-Saving Rules 

 

Golden Rules 
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The 12 

Life-Saving 

Rules 
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SAFETY LEADERSHIP 

Leaders face choices /dilemmas e.g.  

 safety vs. costs vs. schedule 

 

Leaders are role models – whether they 

choose to be or not. 

 A leader’s behaviour impact those around 

them and creates the culture of the 

organisation.  

 

Leaders are judged by the things they do 

& say – not by their intent. 

Good safety means good focus, good 

discipline, shared vision and the 

professionalism of our teams and our qualities 

as leaders 

My behaviour as 

a leader drives 

other people's 

behaviour



“Safety is not only our number one priority  
and value, it is a fundamental reflection  
of our performance” 

“Poor safety is nothing  more than a lack of 
leadership.” 

Peter Voser – former CEO of Royal Dutch Shell plc 
13 



Holistic Approach to Road Safety 

Leadership and Commitment 

Management Controls 

Driver Behavior 

Vehicle specifications 

Journey Management 

Assurance and Sustainability 

 

Hierarchy of Controls: 

1) Eliminate the journey 

2) Change to a lower risk transportation mode 

3) Apply driver, vehicle & journey controls 
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IVMS , including the feedback mechanism to drivers, 
training and recognition:  

Incident reduction potential 20 – 30 % 

Reduces speeding by up to 90% 

Monitor and manage driving hours and rest break 
regulations (reduce driver fatigue) 

Other benefits include reduction in: 

Fuel consumption (5 – 10%) 

Vehicle maintenance costs 

 

 

 

 

From installing an IVMS Device… 

…To improved driver behaviour 
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In Vehicle Monitoring Systems (IVMS) 



Focus on Driver behaviour 

Defensive Driving Training 

Driver Behaviour Indicator 

Instructor Led Training 

E-learning modules 

Hearts and Minds – Driving Safely programme 

Additional elements:  

Driver fatigue 

Journey Management Planning 

Rollover awareness 

 

 

 

Driver fatigue is a causal factor to approx. 20% of  
fatal road transport incidents 

Strict duty, driving and rest hours regulations 

Journey Management Plans 

Driver fatigue awareness training 

Driver Fitness to Work requirements 

Driver Training 

16 



Shell Qatar Road Safety Leadership 

 

  

 

Start of Pearl GTL Project 

    Risk assessments indicated there could be 8 

    road related fatalities on the project 

Management commitment to achieve goal zero 

Contractor road safety made a key priority 

Policies and controls put in place to drive 

    compliance.  

Strict enforcement of Life Saving Rules 

Use of IVMS  (5.000) 

Defensive Driver Training (15.000) 

Seat belt convincer (16.000) 

Road Safety Compliance Monitoring Team 

 

 

Driver forums 
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Review of Life Saving Rules 



Shell Qatar Road Safety Leadership 

 

  

 

Driver recognition (Driver of the Month award) 

Road Safety Contractor of the year 

Awareness Campaigns 

Management commitment programmes 

Leadership were well known to Drivers 

 

At the end of the project 

 

 

 

 

Wael Sawan, Managing Director  of Qatar Shell  

congratulates driver of the month 

18 

220 M miles driven without serious injury 

Reduction of 300 M miles potential travel in 

passenger cars by bussing up to 52.000 

workers 

Less vehicles on the road moving through 

villages 

Reduction of vehicle emissions 

 Safe busing of employees to worksite 



Road Safety – a global issue 

 

  

 

Road traffic crashes take the lives of nearly 1.3 
million people and injure up to 50 million more every 
year 

Shell is an active member of the United Nations 
Road Safety Collaboration Committee 

Shell are proud members of the Decade of Action 

Shell works with several NGO’s, governments and 
private sector companies around the world to deal 
with the epidemic.  

 Education of school children 

 Improve road lay-out and design 

 Road safety campaigns 

 Post crash emergency response 

 

 

 

 

 

 

 

 

 

 

 

19 

2050 

 

2 billion 

vehicles  

 

(1 billion at the 

moment) 



We work with NGOs, private sector companies and 

industry associations around the world to improve road 

safety. 
 

Network of Employers for Transport Safety (NETS) 

Global Road Safety Partnership (GRSP) and Global Road Safety Initiative 

(GRSI) 

United Nations Road Safety Collaboration Committee (UNRSC) 

Eastern Alliance for Safe and Sustainable Transport  (EASST) 

European Transport Safety Council (ETSC) 

Road Safe & BRAKE  

International Service Company (ISC) road safety team – Focus on  

subccontracting 

OGP Land Transport Subcommittee   

GBG road transport subcommittee (Benchmarking, LFI’s and risk mitigation) 

Europe Outside industry and Cranfield University Road Safety Collaboration 

Network 

Transport Research Laboratory (UK) and SWOV (Netherlands) 
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More information: www.shell.com/roadsafety 

Mike Watson 
Email: mike.watson@shell.com 

Cell: 1 832 269 7086 

mailto:mike.watson@shell.com


Questions 


